










Inf inite Learning Institute wi l l  maintain a record of al l  complaints and appeals and their  

outcomes and reasons for the outcomes on the Complaints and Appeals Register ,  which 

wil l  be securely stored according to the Privacy Pol icy and Procedures.  

On completion of your course and payment of al l  relevant fees,  we wil l  issue you with 

a quali f ication (testamur/cert i f icate) and record of results within thirty (30) days.  The 

record of results wi l l  show the units of competency achieved in the course and 

corresponding results .  

Where a student withdraws or part ial ly completes a course,  a Statement of Attainment 

wi l l  be issued within thirty (30) days of withdrawal as long as al l  relevant fees have been 

paid.  A record of results wi l l  only be provided with a statement of attainment where 

requested.  

Inf inite Learning Institute reserves the r ight to with-hold the issuance of quali f ications 

and Statements of Attainment unti l  al l  fees related to the course or quali f ication have 

been paid,  except where Inf inite Learning Institute is not permitted to do so by law. 

Records of quali f ications and unit  achievement are kept on record for a period of at least 

thirty (30) years.  Students can request copies of any of these statements or quali f ications 

at any t ime for an addit ional charge. Refer to our Fees and Charges section for the 

current fee.  

Inf inite Learning Institute must have a val id USI  on f i le for the student for a quali f ication 

or Statement to be issued.
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